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P.O. Box 4350 • 3045 Chartiers Ave.
Pittsburgh, PA  15204-0350

Phone: 412-771-9944
Fax: 412-771-4644

Phone-A-Teller: 1-866-470-7407
e-mail: info@trivalleyservice.com
website: www.trivalleyservice.com
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HOURS: Mon. thru Fri. 
8:30 am to 4:00 pm

Your savings federally insured to at least $100,000
and backed by the full faith and credit of the United States Government

National Credit Union Administration, a U.S. Government Agency

NCUANCUA

IRA UPDATES

Phone: 412-771-9944

Ext.
Manager/CEO 201
Loans, Certificates 202
Collections, ACH 204
VISA Debit, Online Accounts
& Membership 200
IRA’s, Teller 205
VISA Credit, Teller 206

For online information:
www.trivalleyservice.com

1-877-CULOCATE

GETTING IN TOUCH
WITH US . . .

When call volume is extremely
high we use an automated phone

system.  Use the extensions
below to get in touch with your

intended party!  
And we have gone one step better.

In case of a disaster we have 
registered your Credit Union in a
phone system called CU LOCATE.
Call 1-877-CULOCATE (1-877-285-
6228) to find out the operations 

status of your Credit Union.
(cut out and save for future use)

Now that we are well into 2008 it might be a good time to reflect back
to the new year’s resolutions that you made.

WAS RETIREMENT SAVINGS ONE OF THOSE RESOLUTIONS?
HOW HAVE YOU DONE SO FAR?

T.V.S. Credit Union wants to remind you that we offer our members an opportu-
nity to save for their retirement and benefit from tax advantages at the same time.
• Traditional IRAs are tax-deferred which means you do not pay taxes until distribution.
• Roth IRAs are tax-exempt which means you pay taxes today - not when you 
withdraw the funds in the future.

The best thing that you can do for yourself and your loved ones is to get a head
start on your retirement and start saving today!

T.V.S. IRA participants can toot their horns since not one penny of their 
retirement savings was lost during these turbulent times.

If you are interested in learning more about retirement savings or you would like
to complete the second half of that 2008 resolution on the right foot, call the office
today at 412-771-9944 for advice and an application for this great service.

VACATION LOAN SPECIAL!
Borrow up to $4,000 for 12 months at a low rate of

5.60% A.P.R.
or from 12 to 18 mos. at

6.49% APR
some credit restrictions apply

rates are subject to change

VISIT US ON THE WEB AT:
www.trivalleyservice.com

HHAAVVEE  AA  SSAAFFEE  AANNDD  FFUUNN  SSUUMMMMEERR!!



2nd QUARTER
2008 DIVIDENDS

REGULAR SHARES
0.55% APY

($101.00 and over.)
SHARE CERTIFICATES

Available for 6, 12, 18, 24, 36, 48 and 60 month terms.
Call the office for current rates.

IRA’S & IRA SHARE CERTIFICATES
IRA dividends are posted quarterly.

IRA Certificates available for 12, 18, 24, 36, 48 & 60
month terms. Call the office for current rates.

RAT
E 

CO
RNER

CHRISTMAS & VACATION CLUBS
$25.00 min.  . . . . . . . . 0.55% APR posted annually

Christmas Clubs posted 10/15
Vacation Clubs posted 3/31

STUDENT LOANS
As you know, Student Loans and Parent Plus Loans are
available at your credit union.  But did you know that

you could now go online to apply?  The student can go 
to www.aesSuccess.org and selects “Entrance and Exit
Counseling.”  When the session is complete, an email 

notification will be sent to the school the student 
selects.  Please remember, if you’re using the credit
union as your lender, you must open an account with 
us and bring in a copy of your online application so 

that it can be kept on file.  Any questions, call our office.

PERSONAL LOANS
12 mos. . . . . . . . . . . . .as low as 10.25% APR*
24 mos. . . . . . . . . . . . .as low as 10.35% APR*
36 mos. . . . . . . . . . . . .as low as 10.50% APR*
48 mos. . . . . . . . . . . . .as low as 10.90% APR*
60 mos.  . . . . . . . . . . . .as low as 11.30% APR*

Rates are effective as of publication date and are subject to 
change without notification. Some credit restrictions apply.  

*ALL LOAN RATES EXPRESSED AS ANNUAL PERCENTAGE RATE
TO QUALIFIED BORROWERS WITH AAA CREDIT.

★NEW AUTOS & FULLY SECURED LOANS
24 mos.  . . . . . . . . . . . . as low as 5.10% APR*
36 mos.  . . . . . . . . . . . . as low as 5.40% APR*
48 mos. . . . . . . . . . . . . .as low as 5.55% APR*
60 mos. . . . . . . . . . . . . .as low as 5.85% APR*
72 mos. . . . . . . . . . . . . .as low as 6.05% APR*

Motorcycles, ATV’s, RV’s, Jet Skis, Boats - 2% above new auto rates.
★USED AUTOS - 2002 to 2007

24 mos.  . . . . . . . . . . . . as low as 5.65% APR*
36 mos. . . . . . . . . . . . . .as low as 5.80% APR*
48 mos. . . . . . . . . . . . . .as low as 5.90% APR*
60 mos. . . . . . . . . . . . . .as low as 6.50% APR*
72 mos. . . . . . . . . . . . . .as low as 6.90% APR*

★USED AUTOS - 2001 and older
24 mos.  . . . . . . . . . . . . as low as 7.25% APR*
36 mos. . . . . . . . . . . . . .as low as 7.50% APR*
48 mos. . . . . . . . . . . . . .as low as 7.90% APR*
60 mos. . . . . . . . . . . . . .as low as 8.30% APR*
72 mos. . . . . . . . . . . . . .as low as 8.70% APR*

Used Motorcycles, ATV’s, RV’s, Jet Skis, Boats - 
2% above used auto rates.

★The following applies to the above loan rates (new & used).  
If putting 10% down (including trade-in, money down, and in some
instances rebates), the interest rate will be lowered by 0.50%;  15%

down, interest lowered by 0.75%; 20% down, interest lowered by 1%.

★ LOAN RATES ★

OBTAIN CURRENT RATES @
www.trivalleyservice.com

YOUR CREDIT UNION WILL BE CLOSED
Mon., September 1  . . . . . . . . . . . . . . . .Labor Day
Mon., Oct. 13  . . . . . . . . . . . . . . . . .Columbus Day
Thurs., November 27  . . . . . . . . .Thanksgiving Day
Fri., November 28  . . . . . . .Day after Thanksgiving
Wed., December 24 @ 12 noon . . . .Christmas Eve
Thurs., December 25 . . . . . . . . . . . .Christmas Day
Wed., December 31 @ 12 noon  . . .New Years Eve

These dates may change.

It is important that you keep all your credit union
information accurate.  And that includes your address.
If you have recently moved, or are planning a move,
please let us know.  We want to make sure all communi-
cation and important notices from the credit union
reach you on time.  

For your security, change of address requests must
be made in writing and on the proper forms which can
be obtained at our website www.trivalleyservice.com.
Go to the Forms and Applications section.  You can
mail or fax your signed and completed account change
card back to us along with proper documentation 
reflecting the address change.  

Please note that a $3.00 fee will be assessed to
your account each time your mail is returned to the
credit union.

Are Your Records Up To Date?



• No monthly service charges
• No minimum balance requirement
• FREE Tri-Pay: Electronic Bill Payment
• FREE unlimited draft writing
• FREE unlimited teller transactions
• FREE direct deposit services
• FREE VISA Check Cards

SHAREDRAFT/CHECKING ACCOUNT NEWS
OUR SHAREDRAFT/CHECKING ACCOUNTS OFFER:

• FREE starter checks (5)
• Draft reordering at our website
• FREE withdrawals at any PNC Bank, 
CU$, or Co-Op ATM’s (29,500 free ATMs)
• FREE monthly statements
• FREE 24 hour telephone access 
(1-866-470-7407) Phone-a-Teller

• FREE internet access with TVS Connect
(overdraft protection available from 001
share accounts only.
• FREE copies of cleared drafts at TVS
Connect
• FREE checks to members age 60 and
over (TVS checking accounts)

FFRREEEE   SSEERRVVIICCEESS   AATT   YYOOUURR  CCRREEDDIITT   UUNNIIOONN!!
ONLINE ACCOUNT ACCESS

Available with T.V.S. Connect
Found on our website: www.trivalleyservice.com
It is our way of offering a convenient and easy
way to access your accounts.  With this online
service you can:
• Look up current account balances
• Review transactions
• View cleared checks
• Order checks
• Move money between your T.V.S. accounts
• Pay your T.V.S Visa credit card
• Pay your T.V.S loan(s)
• Schedule future transfers/payments
• Request withdrawal of funds by check
• Apply for a wide array of loans online
• Contact a Credit Union Representative

Call today to find out about this great service!!

BILL PAYMENT THRU TRI-PAY
Tri-Payʼs benefits include:
• Send payments to virtually anywhere in the 

U.S. from the telephone company to the 
babysitter.

• Send payments up to one year in advance.  
Either online or through recurring/automatic 
payment.

• Pay one bill at a time or your monthly bills at 
once.  Helps protect against “dumpster diving”,
or mailbox ID theft.

• Available to you 24 hours a day.
• Going paperless keeps more trees standing for

all to enjoy.
• Best of all itʼs FREE!

Let us free you up from writing checks, buying
stamps and going to other web pages and

remembering all those passwords.  
Itʼs convenient, secure and easy to set up.

CALL THE OFFICE TODAY FOR AN 
APPLICATION, YOUʼLL BE GLAD YOU DID!

FREE CHECKING!
We are offering a $25.00 sign on bonus,

call the office for details!

Once again we want to remind you that effective 
May 13, 2008, the credit union began offering our

checking account participants courtesy pay.  
Don’t worry - for a $35.00 fee you be be able to 

access preset limits without risking returned items.

GUARD AGAINST IDENTITY 
THEFT BY CHECKING YOUR 

CREDIT ONCE A YEAR!
You can obtain a free credit report once a 

year from each of the credit reporting agencies -
Experian, Equifax and Trans Union.

ONLINE AT AnnualCreditReport.com
TOLL FREE AT 1-877-322-8228



PRIVACY NOTICE DISCLOSURE
Tri-Valley Service Federal Credit Union, your member owned financial institution, is committed to providing you with 

competitive products and services to meet your financial needs and help you reach your goals.  We are equally committed to protecting the pri-
vacy of our members.  Under federal law, we are required to give you this privacy notice.  It describes our credit union’s privacy policy and
practices concerning the personal information we collect and disclose about our members.  It also includes information about the parties who
receive personal and sometimes nonpublic information from us as we conduct the business of the credit union.

If after reading this notice you have questions, please contact us at 412-771-9944 or write to:
Tri-Valley Service Federal Credit Union
PO Box 4350
Pittsburgh, PA 15204

Information We Collect About You
We collect nonpublic personal information about you from the following sources:
Information we receive from you on application and other forms
Information about your transactions with us
Information we receive from a consumer reporting agency
Information obtained when verifying the information you provide on an application or other forms; this may be obtained from your 
current or past employers, or from other institutions here you conduct financial transactions
We may disclose all of the informaiton we collect, as described above, as permitted by law.

Parties Who Receive Information From Us
We may disclose nonpublic personal informaiton about you to the following types of third parties:
Financial service providers, such as insurance companies.
Non-financial companies, such as consumer reporting agencies, data processors, check/share draft printers, plastic card processors,
direct marketers, and government agencies.

Disclosure of Information to Parties That Provide Services to Us
In order for us to conduct the business of the credit union, we may disclose all of the information we collect, as described above, to other
financial institutions with whom we have joint marketing agreements, to other companies that perform marketing services on our behalf, or to
nonaffiliated third parties for the purposes of processing and servicing transactions that you request or authorize, so that we may provide 
members competitive products and services.
We may also disclose nonpublic personal information about you under circumstances as permitted or required by law.  These disclosures 
typically include information to process transactions on your behalf, conduct the operation of our credit union, follow your instructions as you
authorize, or protect the security of our financial records.
To protect our members’ privacy, we only work with companies that agree to maintain strong confidentiality protections and limit the use of
information we provide.  We do not permit these companies to sell the information we provide to other third parties.

Disclosure of Information About Former Members
If you terminate your membership with Tri-Valley Service Federal Credit Union, we will not share information we have collected about you,
except as may be permitted by law.

How We Protect Your Information
We restrict access to nonpublic personal information about you to those employees who need to know that information to provide products or
services to you.  We maintain physical, electronic, or procedural safeguards that comply with federal regulations to guard your nonpublic 
personal information.

What Members Can Do to Help
Tri-Valley Service Federal Credit Union is committed to protecting the privacy of its members.  Members can help by following these simple
guidelines:
Protect your account numbers, plastic card numbers, PINs (personal identification numbers) or passwords.  Never keep your PIN with your
card, which can provide free access to your accounts if your card is lost or stolen.
Use caution when disclosing your account numbers, social security numbers, etc. to other persons.  If someone calls you explaining the call 
is on behalf of the credit union and asks for your account number, you should be aware.  Official credit union staff will have access to your 
information and will not need to ask for it.
Keep your information with us current.  If you address or phone number changes, please let us know.  It is important that we
have current information on how to reach you.  If we detect potentially fraudulent or unauthorized activity or use of an account,
we will attempt to contact you immediately.

Let us know if you have questions.  Please do not hesitate to call us - we are here to serve you!

Credit Unions - Together We’re Better.  It Pays to Use Your Credit Union!
Do You Belong?  iBelong



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


